
                                                                                                                                                                                  

1 

Intacct, NetSuite, and QuickBooks Online Comparison    
 

Functionality and Features 

Sage Intacct: 

 Fund Accounting: Full control with multi-dimensional tracking. 

 Grant Management: Comprehensive tools for managing and reporting grants. 

 Automation: Streamlines repetitive tasks, saving time. 

 Project Accounting: Detailed insights into project-based financials. 

Oracle NetSuite: 

 Full Suite Integration: ERP, CRM, e-commerce in one platform. 

 Donor: Sophisticated Management tools for tracking and relationship building. 

 Revenue Recognition: Advanced tools for complex revenue management. 

 Global Capabilities: Multi-language, multi-currency support for international operations. 

QuickBooks Online: 

 Basic Accounting: Standard tools for budgeting, expense tracking, and reporting. 

 Cloud-Based: Accessible from anywhere, facilitating remote work. 

 Limited Specialization: May require add-ons or integrations for specific nonprofit needs. 

 Inventory Tracking: Useful for nonprofits managing physical goods. 

 

Ease of Use 

Sage Intacct: 

 Intuitive Interface: Designed for ease of use. 

 Role-Based Dashboards: Customized user experience. 

 Training Required: Advanced functionalities may require training. 

Oracle NetSuite: 

 Comprehensive Platform: Complexity requires substantial training. 

 Role-Based Access: Customizable views based on user roles. 

 User Community: Active community forums for peer support. 
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QuickBooks Online: 

 User-Friendly: Designed for non-accountants. 

 Guided Setup: Step-by-step assistance. 

 Mobile App: Access and manage finances on the go. 

 

Integration 

Sage Intacct: 

 API Access: Extensive integration capabilities. 

 Third-Party Marketplace: Wide selection of pre-built integrations. 

Oracle NetSuite: 

 Robust Integration: Seamlessly connects with various tools. 

 Integration Partners: Many specialized partners for specific needs. 

QuickBooks Online: 

 Popular Integrations: Connects with common business tools. 

 Limited Specialization: May need custom development for unique integrations. 

 

Customization 

Sage Intacct: 

 Flexible Reporting: Tailor reports to meet unique needs. 

 Custom Dashboards: Align with specific objectives and tracking. 

Oracle NetSuite: 

 Extensive Customization: Adjust workflows, reports, dashboards. 

 Module-Based: Allows adding or removing functionalities. 

QuickBooks Online: 

 Basic Customization: Limited adjustments to reports and dashboards. 

 Tagging Feature: For categorizing income and expenses. 
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Scalability 

Sage Intacct: 

Handles Growth: Suitable for expanding organizations. 

Multi-Entity Management: Consolidate multiple related entities. 

Oracle NetSuite: 

Enterprise Scalability: Supports large and complex organizations. 

Flexible Deployment: Adapts to changes in organizational size and complexity. 

QuickBooks Online: 

 Limited Scalability: More suitable for small to medium nonprofits. 

 Additional Features: Can be added through different pricing tiers. 

 

Cost 

Sage Intacct: 

 Moderate Pricing: Flexible packages, additional costs for advanced modules. 

 Transparent Pricing: Detailed breakdowns available. 

Oracle NetSuite: 

 Premium Pricing: Targeting medium to large organizations. 

 Custom Quotes: Pricing tailored to specific requirements and modules. 

QuickBooks Online: 

 Budget-Friendly: Several tiered pricing options. 

 Nonprofit Discounts: Often available. 

 

Support and Training 

Sage Intacct: 

 Online Resources: Access to documentation, videos, webinars. 

 Community Support: Active forums for peer advice. 

Oracle NetSuite: 
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 Comprehensive Support: Various channels and dedicated account managers. 

 Extensive Training: Including certifications and in-person classes. 

QuickBooks Online: 

 Online Support: Community forums, tutorials, and chat support. 

 Limited Specialized Support: May lack nonprofit-specific expertise. 

 

Security 

Sage Intacct: 

 Compliance: SOC 2 Type II, GDPR, HIPAA. 

 Regular Audits: Ensuring ongoing security. 

Oracle NetSuite: 

 Robust Security: Including data encryption, access controls. 

 Certifications: ISO 27001, PCI DSS. 

QuickBooks Online: 

 Strong Security Measures: Encryption, multi-factor authentication. 

 Regular Updates: Ensuring up-to-date protection. 

 

Sustainability and Vendor Reputation 

Sage Intacct: 

 Strong Nonprofit Presence: Recognized in the sector. 

 Ongoing Innovation: Regular updates and feature enhancements. 

Oracle NetSuite: 

 Globally Recognized: Established vendor. 

 Social Responsibility: Engagement in various social initiatives. 

QuickBooks Online: 

 Trusted Brand: Widely used across industries. 

 Commitment to Sustainability: Environmental practices and social engagement. 
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Conclusion 

This comprehensive comparison reveals unique strengths and potential limitations of each platform. Sage 
Intacct and Oracle NetSuite provide robust functionalities suited for medium to large nonprofits, while 
QuickBooks Online offers an accessible option for smaller organizations. Specific needs, budget 
constraints, and organizational growth plans should guide the final decision, possibly with the assistance 
of a technology consultant specializing in nonprofit needs. 

 


